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1. Job purpose
	
This position is responsible for the start-up and development of Foodservice business
(airline catering excluded) of Lotus Bakeries in the United States.
Foodservice is defined as all outlets where food is intended to be consumed on site at the time of purchase.
Examples of market segments in foodservice where we focus on are convenience stores, coffeehouses with(out) seating, restaurants and hotel-chains.

The Sales Manager Foodservice will be responsible for the implementation of the 
Coffee Touch Point strategy of Lotus Bakeries in all relevant market segments with all food service value-chain players (operators, brokers, distributors).  
This person will start building foodservice sales / business for the Biscoff (and Anna’s) brand by developing & executing appropriate marketing & sales plans that will maximize customer relationships while developing long term brand equity.

Proper management of sales and marketing budget, inventory forecasts for logistics & production  and monthly sales reports to upper management are critical to the success of this position. 

The Sales Manager Foodservice has no direct reports (yet) and reports directly to the Executive President, Lotus Bakeries North America.



2. Place in the organization chart
	



3. Key Result Areas
	
1. Development of strong relationships with relevant value-chain players (operators, brokers and distributors) in the US foodservice industry; leading to new business, distribution and ultimately to achievement of our long term goals

	
2. Improvement / execution of sales & marketing plans that are part of our recently developed Lotus Bakeries’ Coffee Touch Point strategy in the US foodservice industry

	
3. Achievement of company Foodservice growth-plans (starting with a $500,000 sales budget in 2010; following years to be determined based upon success-rate of strategy); while managing scarce resources and M&S budgets properly

	
4. Development of a solid, defendable and transparent system of sales conditions, based on the company interests and the characteristics and interests of the different players in the foodservice chain (operators, distributors, brokers)

	
5. Development of a solid, efficient logistical chain from our production plant to our customers; making use of our own US-warehouse system and the systems and opportunities the other value-chain players offer

	6. Responsible for the total sales (account management, order entry & invoicing) and after-sales process (on time delivery, customer satisfaction & payment) for own foodservice accounts


	
7.  Building long term equity for our brands in foodservice in the US



4. Profile

	
Education (diploma):
University degree, business and/or marketing

Competence profile (cfr leadership @ Lotus Bakeries):
Hands-on Passionate Entrepreneur with excellent communication skills who is able to build relationships and has enough power to make things happen

Strong believer in our concept; Biscoff & Coffee. Always together

Experience:
10 years industry experience (both marketing & sales) at a professional foodservice manufacturer.
Broker management experience and/or knowledge of the coffee industry is preferred.

Personal competences:
Strong sales skills (direct experience calling on large FS-chains) required
Well structured, analytical thinker who is also service-oriented
Excellent communication skills to properly handle information to and from customer

Specific knowledge/skills:
Competency in Microsoft Office environment (Excel, Word, Powerpoint).
Knowledge of SAP preferred



	
Particular remarks:

The Sales Manager Foodservice will be based at our San Francisco office, but also travel on a regular basis





	

Date, ............................................		Signature,………………………………………….
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